P What is online
backup?

Online backup is
the ability to
backup your
computer over a
standard internet
connection.

It eliminates the need for time

consuming, and error prone manual backup
systems like tapes or CDs. Backup virtually
any system running a Microsoft Windows
operating system — from laptops to your busi-
ness data server. Store your data securely
off site to eliminate the total loss of data from
fire, natural disaster, or theft. Data is stored in
a compressed, encrypted form, so only you
can access and recover it. Store multiple
versions of a single file, and roll back to any
previous version simply and easily. Backup
or restore your data from anywhere in the
world, whether you are in your office or on
the road.

Whatever your business,
Keep it Safel!

Join the many businesses using our service.

Accountants, Real Estate Offices,
Chambers of Commerce, Art Galleries,
Publishing Companies, Retail Stores,
Gourmet Food Shops, Law Firms,
Consulting Firms, Florists, Landscape
Design Companies, Medical Practices,
and more...

Why do I need online backup?

All businesses rely on computer managed data to
serve their customers. Yet most small businesses
have poorly designed backup strategies or no
strategy at all. They are literally a computer crash
away from going out of business. The same ap-
plies to most consumers’ PCs.

e Do you backup your PCs, laptops, and
servers every night? Even a few hours of
lost productivity recreating yesterdays work
easily pays for daily backup.

e Have you ever tested your backup solution
to see if you can restore files? Many tape
backups fail, or are not done properly and
cannot restore lost files.

e Have you ever

accidentally deleted ——
a file, or wish you -
could go back to grsa
yesterday’s ver- e
sion? You can re-

store deleted files, h :
or roll back to an -
old version with a

few mouse clicks.

e 25% of PCs sold are Laptops which are

much more susceptible to data loss or theft.

e Analysts report many small businesses
keep their most critical data on PCs and
notebooks rather than servers.

How does it work?

echoSafe backup is an easy-to-use program that
installs on your computer and backs up your data
over any internet connection, from dialup to broad-
band.

The easy to follow Setup instructions, together with
our Backup Guide will walk first time users through
the steps of connecting to the backup server, con-
figuring backup sets, creating a backup schedule,
and selecting a secret encryption key.

echoSafe is fully customizable to allow you to
automatically include or exclude files, or file types
from the backup set. echoSafe will automatically
search through your hard drive to find the data files
so you don’t have to.

All files are compressed and encrypted on your
computer before they are sent to the echoSafe
backup server. They are stored in this compressed
and encrypted state, so no one can access the
data but you.

echoSafe uses advanced technology to transmit
only the data that has changed between backups.
This greatly reduces the time required for a backup
once the initial backup has been preformed.

You have complete control over what data is
backed up and how often backups occur. You can
also control how many days of backup data are
stored on the echoSafe server.



o Plans and Pricing

Full Monitored Backup Service

Monthly Fee | Storage

(US.$) Size

$ 9.95 250MB

$19.95 1GB

$29.95 2GB

$39.95 4GB
Storage Upgrade* | $19.95 5GB

* Storage upgrade only available with 4GB plan.
Volume discounts available for 29GB+ accounts.

All systems are subject to a $29.95 initial
setup fee. Service is based on a one-year
subscription. On site setup/system consult-
ing is available at hourly rates.

Billing is determined by the maximum con-
tinuous usage for the month. If you exceed
your initial tier level, you will be contacted
to authorize usage at a higher level, or to
help you return to your

desired tier.

Use the first 15 days of storage
space on our secure servers with
NO OBLIGATION.

At the end of that trial period you will be con-
tacted to complete billing arrangements. If you
don’t agree that our online backup service is
worth the fee, you can simply tell us to stop the
service.
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